
S T A R T  H E R E 

H e l p i n g  t r e e

Take a look at the yellow boxes at the 
bottom of the Helping Tree and
identify the issue that concerns you.

Once you’ve identified the issue, 
look at the support services listed 
for each (white boxes) and find 
the one that feels right for you.

Identify the issue, then the resource. 21
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If urgent call 911 or go to hospital  473-7555

Child and Youth team 473-7458
Mental Health (19+) 475-2440

Child and Youth team 473-7458
Mental Health (19+) 475-2440

Canadian Mental Health Association
475-2548

Hope for wellness helpline - First Nations 1-855-242-3310
First Nations, suicide prevention

1-855-379-2099

• Heartache
• Peer pressure

• Conflictual relationships
• Blended family

• Illness in the family
• Separation or divorce

Tele-Care
811

Advice on
Grieving  739-2857
(Group sessions)

Head of pastoral
services, chaplain,
priest, minister, or

other person of trust

• Grief
• Spirituality

• Eating disorders
• Physical health

• Sexual health / STIs
 • Contraception

• Pregnancy
• Sexual orientation

• Gender identity

Child and Youth team
473-7458

Mental Health (19+)
475-2440

Nurse practitioner /
Family Doctor

Nurse practitioner /
Family Doctor

Hospital
473-7555 Hospital

473-7555

Tele-Care
811

Tele-Care
811

Eating 
disorders
Helpline:

ANEB Québec
1-800-630-0907

• Threats
• Harassment
• Intimidation /

bullying

Public Health
Healthy families 
Healthy babies

475-2441

Prenatal Benefits
Program

1-888-987-6789

Anonymous 
HIV testing 811

AIDS INFO
1-800-561-4009

STI INFO
811

P.F.L.A.G.
Parents and Friends

of Lesbians and Gays
1-888-530-6777

transgender
crisis hotline

1-877-330-6366

• Physical abuse
• Sexual assault

• Emotional abuse
• Neglect

• Family violence
• Dating violence

Social Development 1-833-733-7835

If under the age of 19, legal obligation to report immediately.
If child is witness to family violence, the reporting obligation applies as well.

Police Force  475-7767
RCMP  473-3137

In case of sexual
assault or violence,

refer to hospital   
473-7555

Sexual assault
Crisis centre NB
24 hour service

454-0437

Escale Madavic 739-6265 (collect call)
Maison providence

(shelter for women)
 If under the age of 16,

must be accompanied by the mother
Outreach Services 740-4888

• Financial
problems

• Academic 
difficulties /
challenges

• Legal
problems

• Addiction problems 
(alcohol, illicit or
prescribed drugs,

tobacco, vaping, gambling 
or internet addiction)

Working NB
(academic upgrading and job training)  473-7572

Service Canada
for youth

1-800-935-5555

Food Bank
473-2001

N.B. Association for
Community Living (NBACL)

1-866-622-2548
(people who have an
intellectual disability)

Le Vitrail PTA
(centre d’éducation 

alternative)
475-4301

Family law 
information line
1-888-236-2444

Crime Stoppers
1-800-222-8477

Legal aid
735-4213

Public
Safety

(probation)
473-7705

Police Force
475-7767

RCMP
473-3137

Victim
Services
473-7706

Addiction
Services

1-844-735-2092

Gambling Helpline
1-800-461-1234

Information
Narcotics Anonymous

1-888-436-2929

HELPLINES
Kids Help Phone 1-800-668-6868

TEXT 686 868

CHIMO 1-800-667-5005
Tel-jeunes 1-800-263-2266

Mobile Crisis
Response Services

1-844-398-4718

At your school, you can get information and / or support by contacting your teacher,
principal, guidance counsellor, nurse practitioner, social worker, psychologist or

a member of Child and Youth team (473-7458).

• Suicidal
ideation

• Mental health
problems
• Anger 

management
• Assertiveness

L’Éclipse
24 hour service

739-7729
Help and Support Center 

for sexual abuse.

Grand Falls
and Regions

Social Development
1-833-733-7835

INFORMATION
SERVICES NB

211

Canadian Suicide
Prevention Service

1-833-456-4566

thelinkprogram.com

Quit Smoking NB
(Help to stop 

smoking)
1-866-366-3667

Portage 
1-506-839-1200
Freedom from 

Addiction
Centre (14 –21 yrs)


