The Link Program

Decision Tree

1.

Canadian Mental Health Association

739-9489

2.

CHIMO

1-800-667-5005

3.

Survivre O Suicide

737-7778

4.

Gai écoute (Montreal)

1-514-866-0103

5.

Help lines: STDs, HIV/AIDS

1-877-734-1010

1-800-561-4009

6.

Employee and Family Assistance Program

Private agencies:

Priorité Santé 263-0899

Other

7.

Help lines:

Kids Help Phone

1-800-663-6868

Tel-Jeunes
1-800-263-2266

Chimo
1-800-667-5005

8.

Aid for compulsive gamblers

735-2092 or 1-800-461-1234

9.

Smokers' Helpline

1-877-513-5333

10.

Help lines:

Chimo
1-800-667-5005

Kids Help Phone

1-800-668-6868

Tel-Jeunes
1-800-263-2266

11.

Information on grief support group

739-2857

12.

Sr. Jacqueline Poirier

735-8229

13.

Medical clinics

Clair
992-0041

Edmundston
737-1083

(walk-in)

St-Jacques
739-7708

Ste-Anne
445-6200

14.

Anonymous HIV testing

735-2626 (collect)

15.

Regional Community Mental Health Services

8:00 a.m. - 4:30 p.m.
735-2070

4:30 p.m. - 8:00 a.m. (Emergency Department)
739-2200

16.

Information

Narcotics Anonymous

735-4500

17.

If urgent, go to hospital

739-2200

18.

A.A. meetings

Edmundston
735-4500

19.

Crime Stoppers

1-800-222-8477

20.

If urgent, go to hospital

739-2200

21.

Regional Community Mental Health Services

8:00 a.m. - 4:30 p.m.

735-2070

4:30 p.m. - 8:00 a.m. (Emergency Department)
739-2200

22.

Pastoral services contact, chaplain, priest, minister of other religion or other trusted person

23.

Anorexia

Clinique St-Amour

1-800-678-9011

24.

Prenatal Benefit Program

1-888-987-8739

25.

L'Escale Madavic (for women)
739-6265

If less than 16 years of age, parental consent required.

26.

Atelier RADO

735-6313

27.

Employee and Family Assistance Program

Private agencies:

Priorité Santé
263-0899

Other

28.

Psychologist, psychomotor therapist, social worker, nurse, guidance counsellor, behavioural management mentor, teacher, principal, human resources manager.

29.

Employee and Family Assistance Program

Private agencies:

Priorité Santé
263-0899

Other

30.

Eating disorders

Help line:

ANEB Québec

1-800-630-0907

31.

If urgent, go to hospital

739-2200

32.

Birthright

735-5211

33.

Pharmacist

If 14 or up

Pregnancy testing

Emergency contraception

34.

Family and Community Services
1-866-441-4249

Evenings / weekends
1-800-442-9799

If under 16 years of age, must be reported immediately

If child has witnessed domestic violence, it must also be reported

35.

+ 16 years

City Police 739-2100

RCMP
263-1050

36.

- 16 years

37.

Service Canada

1-800-926-9105

38.

Al-Anon
735-4500

For those affected by someone else's alcohol use.

39.

Legal Aid

735-4213

40.

Public Safety (probation)

735-2030

41.

Take time to listen.

42.

Refer to someone the person can trust.

43.

Psychologist, psychomotor therapist or social worker

44.

Tele-Care

1-800-244-8353

45.

Psychologist, psychomotor therapist, social worker or sexologist

46.

Principal, psychologist, psychomotor therapist, social worker, nurse, guidance counsellor, behavioural management mentor, teacher or human resources manager

47.

Regional office, Department of Post-Secondary Education, Training and Labour, Edmundston

735-2677

48.

Alternative education centre

735-2008

49.

Addiction Services

735-2092

50.

Suicidal thoughts

Mental health issues

51.

Romantic issues

Self-esteem

Irritability, anger

Peer pressure

Antagonistic relations

Blended family

Illness in family

Separation or divorce

Working conditions

Retirement, etc.

52.

Take time to listen.

53.

Doctor

54.

Nurse

55.

Public Health

(Sexual Health Centre)

735-2068

56.

Listen, question as little as possible and refer to one of the abovementioned services.

57.

Special-education coordinator, resource and methods teacher, etc.

58.

Principal, psychologist, psychomotor therapist, social worker or nurse

59.

City Police
739-2100

RCMP
263-1060

60.

Grief

Spirituality

61.

Physical health

Eating disorders

62.

Sexual health

(sexual orientation, pregnancy, STDs, contraception, etc.)

63.

Abuse (physical, emotional or sexual)

Negligence

Domestic violence

64.

Threats

Harassment

Intimidation / taxing

Dating violence

65.

Financial, food, housing or employment problems

66.

Academic performance

67.

Addiction (alcohol, illegal or prescription drugs, smoking, gambling)

68.

Legal problems

You are a RESOURCE PERSON and want to help someone. Determine the nature of the problem for suggestions on directing the person.

START HERE

Note :

Asterisk (*) indicates possible fees or travel.

The resources identified are not necessarily listed in order of priority.

Blank boxes are provided to note resources for problems specific to your setting as required.
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