Reference Information

ASKING FOR HELP... CAN MAKE THE DIFFERENCE!

Use the Link Program.

The objective of the Link Program is to give youth experiencing any kind of life challenges an opportunity to access existing services through a resource person who can help. The resource person's role: to listen to you and guide you to the appropriate resources through use of what is called a decision tree. By helping to improve access to support resources, we want to help you find a solution to your difficulties before they lead to more severe problems.

You can contact a resource person at any time by using the yellow card. This card represents a call for help. Resource persons usually post a sticker in a highly visible place to identify themselves. The program is also identified through posters placed throughout the building.

Talk about your problems with someone you trust.

Parent, friend, co-worker, teacher, employer, union, association, etc.

Consult a professional depending on the nature of the problem.

Psychologist, social worker, nurse, guidance counsellor, etc.

Contact existing services. Example:

Regional Community Mental Health Services (735-2070)

Canadian Mental Health Association
 (739-9489)

Family and Community Services (1-866-441-4249)

Public Health (Sexual Health Centre) (735-2068)

Addiction Services (735-2092)

City Police (739-2100) or RCMP (263-1050)

Regional Health Authority 4 (Hospital) (739-2200)

Survivre O Suicide (737-7778)

Contact a professional in private practice. Example:

Psychologists and residents in psychology

Brenda Fyfe


1-800-561-1544

Dr. Pierrette D'Amours
739-9109

Richard Ouellette

735-4082

Hélène Ouellette

737-8337

Richard Bérubé

473-0729

Jean Robert Roussel

737-8613

Social workers

Édouard Dorion
739-6836

Fernand Sirois

737-3012

Sexologist

Rachel Mercure
739-5950

Consult the wellness and counselling services of the AEFNB.

Lise Hébert, professional counsellor, Districts 3 and 5 (1-888-876-6244)

[lisaefnb@nbnet.nb.ca] Member teachers of AEFNB - no charge

Use the help lines. Example:

CHIMO (1-800-667-5005), Kids Help Phone (1-800-668-6868), Tel-Jeunes (1-800-263-2266), STDs and HIV/AIDS (1-877-784-1010 or 1-800-561-4009), Aid for compulsive gamblers (735-2092 or 1-800-461-1234), Eating disorders (ANEB Québec 1-800-630-0907), Smokers' Helpline (1-877-513-5333), Gai écoute (Montreal - toll call) (1-514-866-0103), Tele-Care (1-800-244-8353), Parents' Line (1-800-361-5085), etc.

Find out whether you have access to an employee and family assistance program. (Some programs cover a certain number of sessions at no charge.) Example:

Priorité Santé (263-0899) Staff of School District 3 and UMCE

Priorité Santé (735-4244) Fraser Papers

erÉquilibre (1-866-347-2067) Staff of NBCC-Edmundston

Alliance pour le Mieux-Être (1-800-561-1544)

Check whether your insurance covers any services. Example:

AEFNB - Johnson Insurance (1-800-442-1365) or Édouard Allain, liaison officer for NBTF group insurance (1-506-452-8921)

[allained@nb.aibn.com], Medavie Blue Cross, Great West Insurance, Mouvement Desjardins, Sun Life, London Life, etc.

Design: Anne D'Astous

February 2007

